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MBTA to Hold 12 Public Hearings Regarding Fare 
Increase Proposal 


The Massachusetts Bay Transportation Authority (MBTA) will be 

holding 12 public hearings throughout September to obtain public 

comment on its amended Fare Policy and proposal to increase fares 

effective January 2004. At the public hearings, all comments will be 

recorded and made available to the MBTA General Manager and 

the MBTA Board of Directors who will review the comments. The 
public hearings will be held at the following times and locations: 


n 
62 Wednesday, Se, romner 3 Monday, September 8 Moree September 15 
c 6:00 p.m. - 8:0 6:00 P.M. - 3:00 P.M. 6:0 - 8:00 P.M. 
bees CRevere. City: en Worcester Redevelopment COD City Hall 
= City Clerk’s Office Authority Council Chambers 
6 28! Broadwa Union Station 77 Park Street 
Revere, MA 02151 2nd floor Conference Room Attleboro, MA 02703 
o 3 Washington Square 
cc persaay, Soper 4 Worcester, MA 01604 Tuesday, September 16 
P.M. - 
6:00 :00 P.M. 
Malden City Hall Tuesday, September 9 
DY coune Chan bem) 6-008 ii 2 e:00 Bil Vietnamese aaeiican 
# Floor Roxbury Community College A eee 
© 200 Pleasant Street Reggie Lewis Center/Media ‘5 Charles Street 
w Malden, MA 02148 Arts Center/DanceStudio Dorchester, MA 02122 
a 1234 Columbus Avenue 
3 BAU ESea ye Se uae 4 Boston, MA 02117 Wednesday, Se tember 17 
£  Honan/Allston Branch Tuesday, September 9 
=— Library 6:00 P. Me b:00 P.M. Sees ota 
Bie ae Street Oone Cit Liat As & Callisacler Size 
(-b) ston n oor Conference Koom ; 
ce, 1305 Hancock Street Cambridge, MA 02139 
«6 Monday 9 Se ener 8 = Quincy, MA 02169 Thursday, September 18 
ke Tip O’Neill Federal Wednesday, Se, nes 10 ee City ne ie 
Building 4:00 P.M. - 6:0 War Memorial Auditorium 
<— Auditorium (1st floor) Federal Reserve Bank (2nd Floor) 
w= 1.0 Causeway Street Ground Floor Auditorium HOI) (Coonmancomvcellit 
Boston, MA 02222 600 Atlantic Avenue Avene 
oe Boston, MA 02106 Newton, MA 02459 


The proposed fare increase will alleviate a $25 million shortfall that the MBTA is fac- 
ing. In addition, the Central Transportation Planning Staff (CTPS) is conducting an 
analysis of the potential impacts of the proposed fare increase and is examining factors 
such as the socio-economic, air quality, revenue, and ridership impacts of the proposal. 
The results of this analysis will be available later this month. 


At this time, written comments may be made concerning the fare increase proposal 
and Fare Policy. The MBTA’s Fare Policy may be downloaded at www.mbta.com or by 
calling (617) 222-5046. All written comments will be accepted and should be mailed 
to MBTA, 10 Park Plaza, Boston, MA 02116, Attn: Fare Policy Committee, or sent 
via email to fareproposal@mbta.com. All meeting locations are fully accessible to per- 
sons with disabilities. Please call (617) 546-5046 at least 15 days in advance if you 
need a Sign Language Interpreter. 


MassPike Establishes Ad 
Campaign and Modifies 
Tollbooth Layouts 


In an effort to raise revenue from non- 
toll sources, the Massachusetts Turnpike 
Authority has implemented a pilot adver- 
tising and marketing initiative at selected 
tollbooths along the Turnpike. 


Under the program, entitled Direct2Dri- 
ver©, various tollbooths have been out- 
fitted with translucent, poster-sized signs 
made from the same material used to 
wrap buses and subway cars. The signs, 
which are affixed to the outside glass of 
each booth, are designed to allow toll 
collectors to see clearly out their win- 
dows while also serving as an effective 
sunscreen. Advertisers participating in 
the pilot program include Tufts Health 
Plan, KeySpan Energy, and ComCast, 
and each of these companies will have 
ads displayed at tollbooths between July 
and November. 


The pilot program follows similar cam- 
paigns that proved highly successful on 
the Pennsylvania and Ohio Turnpikes. In 
the past, tollbooth advertising along the 
MassPike consisted of signs no bigger 
than a standard bumper sticker. 


“Collaborating with the private sector is 


vital in these difficult fiscal times,” said 


M@ MassPike cont. on p. 3 


INSIDE THIS ISSUE 


IMUEO) BUNT 2220 ccc nacconesas 2 
Motorist program launched ....... Z 
MBTA debuts new buses ......... 3 
IMUPIO) GlereuramSintis 50 oso ocassoaaes 4 
@alendaraae nates ea: 4 





The members of the Boston Metropolitan Planning Organization (MPO): Executive Office of Transportation and Construction ¢ City of Boston ¢ City of Everett © City of 
Newton ¢ City of Salem © Federal Highway Administration ¢ Federal Transit Administration * Massachusetts Bay Transportation Authority ¢ Massachusetts Bay 
Transportation Authority Advisory Board ¢ Massachusetts Highway Department ® Massachusetts Port Authority * Massachusetts Turnpike Authority * Metropolitan Area 
Planning Council ¢ Regional Transportation Advisory Council © Town of Bedford © Town of Framingham ¢ Town of Hopkinton 


LOSHKO) NWA (1:10) LOREEN AW NNINT INI OM ©) 'X@7- (NIV. WHO) IVA CGLEAY TTS 





TRANSPORTATION PLANNING AND PROGRAM- 
MING COMMITTEE ACTION ITEMS 


= 3) On August 21 the Boston MPO Transportation Planning 
KE . and Programming Committee: 
e Unanimously re-elected Barbara Lucas of the Metropolitan Area Planning Council to 


serve as MPO vice-chair for the upcoming year. 


e Approved the distribution of a proposed amendment to the FY 2003 element of the- 
Fiscal Years 2003-08 Transportation Improvement Program for a 12-day comment 
period, which will close on September 3. The proposed amendment deletes three 
projects that were deemed not ready to be advertised for construction this fiscal year, 
which ends on September 30. These projects are Depot Park Freight House, Bedford; 
Hancock Street-Southern Artery, Quincy; and the Winter Street Bridge, Waltham. 
It also adjusts funding for ten highway projects to reflect current cost estimates. 


To request a copy of the amendment contact Jonathan Church at (617) 973-7097 or 
jchurch@ctps.org. The proposed amendment also may be downloaded from the 
MPO’s Web site at www.bostonmpo.org. Comments may be sent to Dennis DiZoglio, 
Chair, Boston MPO Planning and Programming Committee, 10 Park Plaza, Suite 
2150, Boston, MA 02116 or to publicinformation@ctps.org. 


e Approved a work scope for CTPS to conduct rapid transit counts for the MBTA at 
selected stations on the Orange and Blue Lines. This $156,000 effort, which will 
update data last collected in 1997, will take approximately a year to complete. 


In addition, Caroline Connor, Executive Director of the Route 128 Business Council, 
gave a presentation on the administration and operation of transportation management 
associations. The information she provided will be used to assist the Committee in 
making decisions regarding the distribution of $250,000 currently programmed in the 
FY2004-2008 Transportation Improvement Program for Transportation Demand Man- 
agement in the Boston MPO. 


REGIONAL TRANSPORTATION ADVISORY COUNCIL UPDATE 

In August, the Advisory Council hosted a presentation about the design/build process 
in Massachusetts and its effectiveness in streamlining projects. John McDonnell, Coun- 
sel for Policy and Planning, Executive Office of Transportation and Construction, dis- 
cussed the state’s experience with this process on Route 3 North and his views on 
potential future useful applications. The other panelists, Glen Tepke, Senior Policy 
Associate of the Massachusetts Taxpayers Foundation, and Taber Keally, of the Route 
128 Add-a-Lane Business Coalition, shared their views on design/build merits. 


At the September meeting, the Council will finalize its input on the certification docu- 
ments and discuss the Suburban Mobility study that CTPS is conducting for the MPO. 
There will be two tours: CA/T construction on the morning of September 10 and a 
walk along the Southwest Corridor Park on September 24. Visit www.bostonmpo.org 
for details. 


ACCESS ADVISORY COMMITTEE TO THE MBTA (AACT) UPDATE 


At the August AACT meeting, members heard presentations from George M. Doherty 
of the MBTA’s Construction Directorate on the status of design plans for making Cop- 
ley station accessible to people with disabilities and from Richard Leary of the MBTA’s 
Vehicle and Railroad Engineering Department on the design and acquisition of new 
Blue Line cars. In addition to activities previously reported in TRANSREPORT on the 
July AACT meeting, chairman Jim Oliver announced the appointment of Dennis 
Polselli as a non-voting member of the AACT executive board. Mr. Polselli is the 
accessibility director of Framingham State College. 


New Program for Stranded 
Motorists Launched 


On August 13 Transportation Secretary 
Daniel A. Grabauskas announced a new 
state program that will help more than 
18,000 stranded drivers each year. The 
new program, entitled the CaresVan pro- 
gram, is the successor to the HELP 
(Highway Emergency Location Program) 
which was created in 2000. The new pro- 
gram is unique because it is the first time 
that a private sponsor has contributed 
towards the operating costs for this type 
of program. 


= HIGHWAY 


The Massachusetts Highway Department 
(MassHighway) launched its partnership 
with Commerce Insurance Company, 
who will contribute $2.8 million to the 
program over the next five years. The 
program will use 22 vans and tow trucks 
that will patrol 332 miles of highway 
across the Commonwealth. In addition, 
three branches of the American Automo- 
bile Association (AAA Merrimack Val- 
ley, AAA Southern New England, and 
AAA Pioneer Valley) have joined the 


program to provide assistance. 


“What's important now is that the tax- 
payers aren’t paying for the program,” 
said John Cogliano, Commissioner of 
MassHighway. “This is a great safety pro- 
gram—it’s those traffic incidents that 
block everything else from getting 
through.” 


The CaresVan program will operate 
mainly as a safety service with its primary 
goal of getting vehicles and drivers to the 
nearest and safest location as quickly as 
possible. CaresVan drivers will carry cell 
phones, change flat tires, partially fill 
empty gas tanks, and clear roadway 
debris. The service will patrol 17 routes 
in Boston, Worcester and Springfield 
including Route 128, 1-93, I-95, and I- 
495, with operating hours between 
6:30-9:30 a.m. and 3:30-6:30 p.m., Mon- 
day to Friday. 
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MBTA Debuts State-of-the-Art Buses at Dudley Station 


On August 14 Governor Mitt Romney 
and MBTA officials debuted the first of 
578 new buses at Dudley Square Station 
symbolizing the MBTA’s commitment to 
improving environmental 


ing the quality of service 


The 578 buses are comprised of 343 com- 
pressed natural gas (CNG) buses, 44 60- 
footers, 175 emission-control diesel 
buses, and 60 dual-mode trackless trol- 
leys. With a capacity of 


articulated buses will 


performance and enhanc- le 100 people, the 60-foot 
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on its bus fleet. 


“Today, we are revolu- 
tionizing bus service at 
the MBTA. We are tak- 
ing an aging, polluting 
fleet and replacing it with 
ultra-new, world-class, 
clean energy buses,” Gov- 
ernor Romney said. 
“Everyone in Massachu- 
setts will benefit from the 
environmental impact of 
these changes. And for 
inner city areas like Rox- 
bury that rely heavily on 
bus service, the new fleet will mean 
cleaner, safer and more efficient trans- 
portation.” 


The $350 million bus replacement pro- 





Governor Mitt Romney 


Ss 
Fi =™ service Route 39 

= between Back Bay Sta- 
tion and Forest 
Hills—the MBTA’s 
busiest in the 
system—and the 
increasingly popular Sil- 
ver Line, where ridership 


has doubled in the last 


year. 


“Unquestionably, this is 
the most important ini- 
tiative I'll undertake as 
f General Manager of the 
MBTA,” said Michael 
H. Mulhern. “An extraordinary transfor- 
mation is taking place in the neighbor- 
hoods of Boston. By providing a reliable 
and comfortable service in easy-to-access, 
low-emission 





gram is consis- ¥ 
tent with the 
state’s “Fix It 
First” transporta- 
tion policy and 
will pay divi- 






a cleaner envi- 
ronment and bet- 
ter service to the 
inner city, which 
relies heavily on 
bus service. Over 
the course of the 
next 16 months, 
the average age of an MBTA bus will 
drop sharply from 14 years to 4 years. In 
addition, once the new fleet is in place, 
particulate emissions from MBTA buses 
will drop by 95 percent. 


New MBTA Buses on Display at Dudley Station 


buses, the 

A quality of life 
is improved 
markedly.” 


| The 40-foot 

H buses will be 
placed imme- 
diately into 
service on Bus 
i Routes 10, 22, 
and 66. In the 
coming weeks 
and months, 
the new buses 
will become more visible as they spread 
to more routes and communities. All 578 
of the new buses are scheduled to arrive 
between now and November 2004. 
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Turnpike Chairman Matthew Amorello. 
“Our customers deserve nothing less than 
the top-flight roadway they find today, 
and this is another way for us to help 
deliver it in a cost-effective manner with- 
out relying on tollpayers.” 


The Direct2Driver© signage program was 
developed by Travelers Marketing of 
Wellesley, the company that also pro- 
duces value-offer coupons on MassPike 
toll receipts. In addition to the advertis- 
ing campaign, the Authority has reinsti- 
tuted the practice of planting geraniums 
at various turnpike interchanges. This 
beautification program, begun in May 
and returned for the first time in three 
years, was underwritten by corporate 
sponsors including Herb Chambers auto 
dealerships, The Red Lion Inn in Stock- 
bridge, and the Publick House in Stur- 
bridge. The flowers will remain in place 
through September. 


In other MassPike news, major modifica- 
tions of the toll plazas on the Boston 
Extension have resulted in the removal 
of the exact change coin baskets, making 
it easier for motorists to choose the 
proper lane. Elimination of the coin bas- 
kets and simplifying signage for the driv- 
ers—who now choose between FAST 
LANE and CASH ONLY lanes—will 
improve traffic flow dramatically. In 
addition, the repositioning of FAST 
LANEs will help eliminate dangerous 
weaving by patrons attempting to locate 
the proper lane. The removal of the coin 
baskets, whose popularity has been dwin- 
dling since the advent of FAST LANE, 
will save the Turnpike Authority 
$233,000 a year in equipment leasing 
fees. 
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“This is a tremendous opportunity for us 
to make that commute for the motorist 
that much more enjoyable,” said Secre- 
tary Grabauskas. “We want to let the 
motorist know we are thinking about you 
and doing everything we can to make 
that commute more enjoyable.” 


The CaresVan program is not the first 


motorist aid service in Massachusetts. In 
1976, CVS® established its “Good 
Samaritan” roadside assistance program 
with two vehicles. In 1993, MassHighway 
joined into the “Good Samaritan” pro- 
gram and added 18 vehicles and con- 
tributed federal and state funds to operate 
the program. In 2000, MassHighway 
established the HELP program, which 


provided incident management service 
through 22 contracts with private tow 
truck companies throughout the Com- 
monwealth. The CVS® “Good Samari- 
tan” program continues to operate pri- 
vately and currently maintains two road- 
side assistance vehicles. 
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MEETING CALENDAR 





The public is welcome to attend the following 
transportation-related meetings this month. A photo 
ID is usually required for access to meeting 
locations. 


AT THE STATE TRANSPORTATION BUILDING, 
10 PARK PLAZA, BOSTON 


Thursday, September 4 
Boston MPO Transportation 
Planning and Programming 
Committee: Responses to Comments 
on the draft 2004-25 Regional Transporta- 
tion Plan (Plan), the FY 2004 Unified Plan- 
ning Work Program (UPWP), and the FY 
2004-08 Transportation Improvement Pro- 
gram (TIP) 

CTPS Conference Room, Suite 2150 


Wednesday, September 10 


9:30 A.M. 


Regional Transportation 3:00 P.M. 
Advisory Council 
Conference Room 1 
Thursday, September 11 
Boston MPO Transportation 9:30 A.M. 
Planning and Programming (Tentative) 


Committee: Recommendation on MPO 
Endorsement of the 2004-25 Plan, the 
FY2004 UPWP, and the FY2004-08 TIP 


Boston MPO: Endorsement of 1:00 P.M. 


the 2004-25 Plan, the FY2004 
UPWP, and the FY2004-08 TIP. 


Second Floor Conference Center 


Thursday, September 18 
Boston MPO Transportation 
Planning and Programming 
Committee Work Session 


CTPS Conference Room, Suite 2150 


Wednesday, September 24 
Regional Transportation 
Advisory Council Southwest 
Corridor Linear Park Walk 

(Contact Pam Wolfe (617) 973-7100, 


pamwolfe@ctps.org to reserve space.) 


Access Advisory Committee 
to the MBTA (AACT) 


Conference Room 2 


Boston Metropolitan Planning Organization 
State Transportation Building 

10 Park Plaza, Suite 2150 

Boston, MA 02116 


10:00 A.M. 


12:00 P.M. 


1:00 P.M. 


MBTA FARE INCREASE HEARING LOCATIONS 


Wednesday, September 3 

Revere City Hall 6:00 P.M. 
City Clerk’s Office 

281 Broadway, Revere 


Thursday, September 4 
Malden City Hall 6:00 P.M. 
Council Chambers, Third Floor 

200 Pleasant Street, Malden 


Honan/Allston Branch Library 6:00 P.M. 
300 North Harvard Street, Allston 


Monday, September 8 

Tip O’Neill Federal Building 4:00 P.M. 
Auditorium, First Floor 

10 Causeway Street, Boston 


Tuesday, September 9 

Roxbury Community College 6:00 P.M. 
Reggie Lewis Center 

1234 Columbus Avenue, Boston 


Quincy City Hall Annex 6:00 P.M. 
Second Floor Conference Room 
1305 Hancock Street, Quincy 


Wednesday, September 10 

Federal Reserve Bank 6:00 P.M. 
Auditorium, Ground Floor 

600 Atlantic Avenue, Boston 


Tuesday, September 16 
Central Artery Environmental 3:00 P.M. 
Oversight Committee: Talk 
Transit III 

Hale and Dorr 

26 Floor Conference Center 

28 State Street, Boston 

(Contact Anne Fanton (617) 720-1150, 
afanton@earthlink.net.) 





Dorchester Vietnamese-American 6:00 P.M. 
Community Center Auditorium 
5 Charles Street, Dorchester 
Wednesday, September 17 
Cambridge Community Center 6:00 P.M. 


Auditorium 
5 Calendar Street, Cambridge, MA 
Thursday, September 18 
Newton City Hall 
War Memorial Auditorium 
1000 Commonwealth Avenue, Newton 


6:00 P.M. 


Meeting dates and times are subject to change: please 
call (617) 973-7119 for confirmation. Additional 
transportation meetings open to the public are listed on 
the Boston MPO Web site, at www.bostonmpo.org. 


MPO Documents to Be 
Voted for Approval 


On September 4 the Boston MPO Plan- 
ning and Programming Comittee will 
review comments received on the 2004- 
2025 Regional Transportation Plan, the 
FY 2004 Unified Planning Work Pro- 
gram, and the FY 2004-2008 Transporta- 
tion Improvement Program and begin 
development of responses to them. These 
documents, approved for public review 
and comment on July 24 in draft form, 


were given a 30-day public review period 
which ended on August 27. 


On September 11 the Planning and Pro- 
gramming Committee will finalize 
responses to comments and consider its 
recommendation for MPO endorsement. 
See the Meeting Calendar for details. 
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